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Public Safety Dispatcher Laura Potts Named All-Star Harford County Government Employee 

 

Harford County Executive Barry Glassman recently recognized Public Safety Dispatcher Laura 

Potts as an “All-Star Employee” for voluntarily training with the International Critical Incident 

Stress Foundation to help her fellow employees deal effectively with the emotional stress of 

working in the county’s 911 Call Center. The Harford County Government All-Star Program 

recognizes employees who go above and beyond their duties to further the goals of the 

Glassman administration.  Harford County officials pictured from left: Director of Administration 

Billy Boniface; Tami Wiggins, training and quality assurance manager; Laura Potts; County 
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Executive Glassman; Rick Ayers, deputy director, Dept. of Emergency Services; Ross Coates, 

public safety communication manager. 
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